
Patient Centered Medical Home Compact  

Zack Hall, MD PLLC: Your Medical Home  

Zack Hall, MD PLLC employs the Patient Centered Medical Home model of care. This means that we serve as a “home base” for 
all of your medical needs. We strive to treat your conditions in a personalized manner, keeping in mind your unique personal, 
familial, and cultural preferences. We ask that you become an active participant in meeting your health goals by bringing your 
medications to each appointment, by working with providers to create and follow a personalized care plan, and by keeping us 
informed of any changes in your health.  

As your Medical Home, we will:  

• Educate ourselves about you, your healthcare preferences and goals, your family and life. We will remember your 
history every time we offer care to ensure it is individualized and effective.  

• Make sure you are up to date on all your preventative services such as screenings and vaccinations.  
• Manage your long-term and short-term problems to promote general well-being and optimal health.  
• Communicate with you so that you can understand your conditions and your treatment options.  
• Coordinate your care with other members of your care team, including specialists, ensuring that everyone is aware of 

your needs as your health status changes.  
• Listen to your concerns, questions and feelings and respond to you quickly in a way that you understand.  
• Connect you with resources in the community such as classes, support services and groups, and educational programs 

to help you learn about your conditions and remain healthy.  
• Ensure timely access to your health information and to the office for your concerns and  

health needs.  
We trust you as our patient to:  

• Understand you are a fully invested member of your own care team.  
• Come to each visit prepared with updates on any medications, questions you may have, and  

equipped with any logs or journals used to track your conditions.  
• Keep your appointments as scheduled and let us know when you can’t make it as soon as  

possible.  
• Learn about your conditions by accessing the educational tools we provide to you, and by  

asking questions when you don’t understand something.  
• Take your medications as prescribed.  
• Follow your care plan that your provider has customized for you and your unique needs.  
• Keep us informed of any changes in your health, and of any visits you have with other health  

care providers in your care team.  
• Call us first before going to the emergency room when possible.  
• Reach out to us if you do not receive results for a test or screening within 2 weeks of your  

appointment.  
• Agree that health care providers in your care team will have access to all of your health  

information.  
• Pay your share of any fees. 
• Give us suggestions on how we can improve your experience!  


